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WELCOME TO THE 
WEBINAR!

INSURANCE 
PARTICIPATION – IS IT 

WORTH THE 
INVESTMENT?

REVENUE CYCLE 
MANAGEMENT

Prospect 
Patient _ Call & 

Intake
Insurance & 

Benefits 
Verification & 

Financial 
Consultation

Clinical 
Procedures 

(Doctor)

Submit Clean 
Claim

Receive & Post 
Payments

Insurance 
Follow-Ups 

(Denial 
Management)

A/R Follow Up 
(all case types)

Statistical 
Reporting 

(daily, monthly, 
quarterly, 
annually)

e.g., 
treatment(s); 
diagnoses, and 
unless 
delegated to 
staff, entering 
charges & onset 
date
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FIELD UPDATES

1. UHC AND HUMANA
PREAUTHORIZATION REQUIREMENTS

UHC:  
HTTPS://WWW.MYOPTUMHEALTHPHYSICALHEALTH.CO

M/LOGON.ASP

2.  WISCONSIN PHYSICIANS SERVICE (WPS) 
& GA MODIFIER USAGE/REIMBURSEMENT

3.  FULCRUM/OPTUM MEDICAID 
ENROLLMENT REQUIREMENTS FOR NON-

MN PROVIDERS

•Reimbursement by Insurance Type
•Write-off Details, Insurance Variance, 
Insurance Collections

•Monthly Financials (Collections, NP, PV, 
Charges)

•Current to 30 days, 30-60 days, 60-90 
days, 120+days Accounts Receivables –
payer/patient

Running Critical Reports

TRANSITION TO 
PATIENT SELF-PAY:  

CONSIDER…
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MEDICARE/MEDICAID/
MEDICARE PART B AND PART C 
ENROLLMENT REQUIREMENTS

FINANCIAL 
CONSULTATIONS 

ARE A MUST!  
DO YOU HAVE THE RESOURCES TO 
CONDUCT THOROUGH FINANCIAL 

CONSULTATIONS?

FRONT DESK COLLECTIONS –
ARE YOU CONFIDENT?

SENDING PATIENT 
STATEMENTS BECOMES THE 
EXCEPTION NOT THE NORM

Q&A
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Contact Information:

Lisa Barnett
lisa@pmaworks.com
920-334-4561

Dave Michel
dave@pmaworks.com
920-980-9797

www.pmaworks.com
goaldriven.com
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